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SPECTRAL
INTRODUCING SPECTRAL, AT A GLANCE

MARKET SPOTLIGHT
LATEST INDUSTRY INSIGHTS AND TRENDS

The FIT Show is an important event to us as it continues 
to provide us with a great opportunity to showcase new 
and innovative products to a large, yet targeted audience of 
industry professionals. We see it as a chance for us to catch 
up with existing customers and connect with potential new 
ones, as well as contributing to the industry debates and 
conversations that happen at the Insight Theatre.

Our theme for this year’s FIT show was heavily influenced by 
our 50th birthday. We wanted to use the show as more than 
an opportunity to demonstrate our innovative products both 
new and existing. We wanted to give visitors to our stand an 
experience true to our heritage and values, to feel welcomed 
into our family and experience the VEKA difference.

As a testimony to our VEKA heritage of quality and 
innovation, the stand was designed to showcase a number 
of technically advanced products from our VEKA, Halo and 
Imagine ranges. The Imagine Vertical Slider was just one of 
the products making its FIT show debut.

We were also extremely excited to unveil an entirely 
new product at the FIT Show this year that is completely 
exclusive to VEKA UK. It’s been years in the development 
and we truly believe it will enable us to offer our customers 
another ‘stand out’ product to add to their portfolios.

 Read more inside page 6-7…

 As always the event was filled with all round 
celebration and this year more than ever as we were joined 
by customers, Independent Network members and industry 
professionals alike as we celebrated the global Group’s 
50th birthday.

We were delighted to 
welcome so many friends 
of VEKA UK both old and 
new to celebrate with us at 
this year’s FIT show.

VEKA SHOWS IT’S FIT, 50
AND STILL LEADING

THE WAY.

THE FIT SHOW 2019

SEE PAGE 8-9SEE PAGE 4-5

IN MEMBERS WEEKEND
SEE WHAT HAPPENDED AT OUR AGM

SEE PAGE 12-13



Hello

 And what a great summer it was; Neil Armstrong 
landed on the moon taking ‘one small step for man 
and one giant leap for mankind’, Concorde embarked 
on its first test flight but most importantly it’s the year 
we began. 1969 was the year our founder Heinrich 
Laumann purchased ‘VEKAPLAST’ in Germany, makers 
of PVCu roller shutters and building profiles and we still 
remain family owned today.

As part of our 50 years in industry celebrations, we hosted 
a Beer and Bratwurst party at the FIT show, inviting more 
than 100 guests to join us in raising a glass to VEKA turning 
50 and still being at the top of our game. Customers, 
Independent Network members and industry press were 
welcomed on the Tuesday evening.

Our MD Dave Jones left the FIT Show on Wednesday and 
flew straight to Germany to represent the UK team at 

VEKA AG’s celebrations, which were an impressive feat of 
organisation and party planning!

VEKA AG held an ‘open house’ where visitors were welcomed 
on tours around the Sendenhorst plant throughout the day 
and were introduced to new products and innovations, as 
well as celebrating past successes. The evening saw 1200 
guests - including German customers and the General 
Managers of all VEKA’s European subsidiaries - treated 
to a three-course Gala Dinner and Show in an enormous 
marquee, followed by celebrations that went on well into 
the early hours. 

And two days later, they did the whole thing again! This 
time, 2000 guests were wined and dined in style, including 
all the staff from VEKA AG and their partners. 

It was the
summer

of ‘69

Dave Jones, 
VEKA UK MD

“I think it says a lot about a company, when its hard-working 
staff are given the same ‘special’ treatment as customers, and I noticed 

CEO Andreas Hartleif and his wife Elke, the major share holder of VEKA shaking 
hands with guests as they arrived and welcoming people individually.

“Despite its global reach, VEKA has always been a family-run organisation with family 
values and I think that has played a large part in its success. VEKA, Halo and Imagine 

customers know that being part of the VEKA ‘family’ means they’re in safe 
hands, with our unrivalled scale, strength and stability and I think 2019 

is a great time to take stock. We’re celebrating our past, enjoying 
the present and investing in our future. I can’t wait to see 

what the next 50 years of VEKA brings!”
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W H AT ’ S  I N S I D E ?

Mr Venhues and Mr Kaup originally 
owned VEKAPLAST before being 
bought by Heinrich Laumann. VEKA is 
an acronym of their names.

In 1971 we designed the first window 
profile system that quickly becomes 
a hit. The product range expanded to 
include residential and sliding door 
systems.

VEKA Group has grown from its 
original 8 employees to over 5000 in 
the last 50 years and now operates 
over 500 extrusion lines worldwide.

IS THAT A FACT?

WELCOME TO OUR SECOND EDITION
AN INTRODUCTION FROM DAVE JONES
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VEKA SPECTRAL
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MARKET SPOTLIGHT
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VERTICAL SLIDER

THE STORIES THAT MAKE US
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Hello

Dave Jones, VEKA UK MD

 Welcome to the second edition of ‘Frame’. It’s been a very busy and special time for us over the last few months. 
We’ve celebrated the successes of VEKA Group both current and past and are looking to the future, but as we 
reflect over the last five decades there is one thing that remains the same throughout and that’s our company ethos. 
Our shared vision, values and passion have got us to where we are now.

With this in mind it’s an absolute honour to have been asked to become a Lancashire Ambassador alongside other well-known 
Lancastrians including the one and only Freddie Flintoff. We’ve always been proud of our Burnley roots, from where we’ve 
flourished as the UK arm of VEKA, and we’ve been championing Lancashire for decades. We’re very proud to now be doing so 
in an ‘official’ capacity and I am very much looking forward to being part of the next chapter in Lancashire’s growth story, to 
put it firmly on the map as a county for investment, entrepreneurship and success!
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spotlightMarket

TOP challenges
 faced across the industry4

Who we surveyed...

200+
companies

45%
fabricators

55%
installers

49%
owners or

MD’s

22%
of fabricators and installers
are planning to change the 
focus of their business in

the next 12 months

50%
of fabricators and 
installers say business is 
getting busier

19% Increased costs

19% Increased competition &
decreased demand

15% Reliable supplier

11% Brexit

66%
of fabricators expect their 

business to grow in the
next 12 months

...and

We recently commissioned B2B International to conduct independent research on our 
behalf across the Trade, interviewing customers and non-customers to get an insight 
into the industry. It’s important to us to understand the challenges our customers may 
be facing so we can focus our efforts on providing support where it’s needed.
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Factors affecting supplier choice

installers still do
not recycle

IN IN IN

110 10 10

return their waste pvc 
back to suppliers

1
use third party

collection

7
How do you currently
recycle PVCu?

Product quality57%

30%

26%

17%

16%

15%

8% 13%

11%

10%

21%

27%

39%

57%

Good support and service

Reliability

Good aesthetics

Timely deliveries

Product range

Price
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Quality & price continues to be most 
important when selecting suppliers

“We use VEKA UK profile, so 
we can vouch for the standard 
of our systems right from raw 
materials to finished frames, 
and we can offer enviably 
swift lead times.” Customer 4

“The switch to the new 
Vertical Slider from VEKA 
UK couldn’t have been more 
straightforward and the team 
were as helpful as ever.”  
Customer 2

“You’ll have peace of mind 
too, safe in the knowledge 
that you’re working with the 
most specified systems in the 
world – a position VEKA has 
earned through its unshake-
able heritage.” Customer 3

“VEKA UK has played a 
significant part in our 
successful growth, as the 
calibre of these PVCu systems 
has helped further reinforce 
our reputation for quality and 
attention to detail.”  
Customer 1

Fabricators Installers
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 We are delighted to have celebrated such an 
incredibly busy and successful FIT Show. We not 
only unveiled a brand new product at the show, but 
also claimed a FIT Award, welcomed two Kitemark 
presentations from the BSI, announced Independent 
Network’s official partnership with Which? Trusted 
Traders, celebrated a major birthday, and received some 
overwhelmingly positive feedback on the products 
displayed.

show business
There’s no business like

 The ‘big news’ on stand J55 was the unveiling of VEKA Group’s latest innovation. The 
company chose the 2019 FIT Show to launch its exclusive new ultramatt surface technology 
SPECTRAL to the industry, which prompted a great response from visitors.

Many of the systems displayed on the stand featured one of the four shades of the new SPECTRAL 
finish, either on both sides or in combination with shades from the Variations collection, to show 
how beautifully these options work together. 

We chose to introduce this unique material to customers at the FIT Show, so it could be seen up 
close, and visitors could get to grips with the finish for themselves. We’re understandably very 
proud of this technology, and are delighted to hear the feedback from customers at the Show who 
were impressed by its texture, anti-fingerprint properties and dense, rich quality of colour. 

 Read more about SPECTRAL on page 9…

big reveal
Time for the

 The FIT Show gave us the opportunity to introduce our 
next generation Imagine Vertical Slider to a wider audience. 
Displayed in in a ‘good’, ’better’ and ‘best’ configuration to 
showcase the system’s versatility. As well as new products our 
expansive stand also allowed us to showcase a large number 
of our best-loved products, with many given a new ‘twist’ for 
the Show. Visitors saw the complete collection of FlushSash 
systems from both VEKA and Halo in a range of different 
configurations, including a clever and cost-effective mock VS. 
Also on display was a new perspective on the PAS 24 (and 
Secured by Design-ready) Imagine Patio Door and Imagine 
Bi-Fold Door fitted with switchable glass from ESG. The Halo 
engineered PVCu Door featured a Winkhaus Smart Lock and 
fabricated in a contemporary design to highlight its suitability 
for today’s style and security-conscious market.
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Raising the
standards

 During the show we were delighted to have received a FIT Award at the Gala 
dinner on Wednesday 22nd May for ‘Most Effective use of Social Media and Digital 
Marketing.’ We’re extremely passionate about the use of digital marketing and 
social media in our industry so it was an honour to be recognised for our efforts.  

In addition to this we enjoyed two separate BSI presentations which added further Kitemarks 
to our ‘collection’, this time for the Imagine Patio Door and the new Imagine Vertical Slider.

Dawn Stockell, Marketing Director

2019 had the added bonus of being the global Group’s 50th birthday, so there 
was a great atmosphere and we hosted a celebratory Beer and Bratwurst 
event on the Tuesday evening. We look forward to following up with all the 
people that enquired about our innovative products, including the exclusive 
new SPECTRAL, and we’re already looking at future projects on the horizon...

Time for the

Beer & Bratwurst



10 YEAR 
guarantee

Innovative 
ultramatt 

technology

Velvet like 
surface

Refined, 
elegant and 

durable

High resistance 
to scratches

High resistance 
to harsh 

chemicals

Reflects less light 
than other matt 

surfaces 

Easy to clean

Fully recyclable

High resistance 
to extreme 

weather

Can be used with other 
colours from the VEKA 
Group Variations range

Exclusive  
to VEKA

Anti fingerprint

High resistance to 
UV light

Available in four 
MTO colours

For more information or to order a SPECTRAL swatch 
book or brochure, email salesenquiry@veka.com 
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 When developing SPECTRAL, we began by looking at you. 
We understand that you need original products that not only 
look great, but offer exceptional performance. SPECTRAL uses 
next generation surface technology to create an extraordinary 
finish that simply cannot be matched by any other matt PVCu 
surface on the market.

More than just a fashion fad, a matt finish is now as popular as 
a textured surface and is the preferred choice of architects and 
designers for modern and stylish projects. SPECTRAL is available 
in four sophisticated shades – Platinum Grey, Umbra Grey, 
Anthracite Grey and Graphite Black. These specialist colours are 
made to order with a four week lead time.

You can choose to laminate one or both sides of your product. 
One sided laminates will be manufactured on a White base profile, 
or if you’re laminating both sides, you can select a White, Brown 
or Caramel base. 

SPECTRAL can also be used in conjunction with other colours from 
the VEKA Group Variations range. For example, you can select a 
Variations White Woodgrain on the internal face and SPECTRAL 
in Anthracite Grey on the external face.

at a glance

Introducing

SWATCH BOOK
NOW AVAILABLE
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k Introducing

An exclusive
 material developed

by VEKA Group that will

revolutionise the PVCu windows 

and doors in
dustry

.

This in
novative

 surface uses ground-breaking 

technology to
 cre

ate an ultra-sm
ooth, 

ultramatt fi
nish that has unriva

lled 

performance benefits.

THE ART
OF DESIGN

SPECTRAL can only be 
used on bevelled or flat 
surfaces. Please refer 
to the brochure for full 
details



INTRODUCING

An exclusive material developed by VEKA Group which 
will revolutionise the PVCu windows and doors industry.

This innovative surface uses groundbreaking patented 
technology to create an ultrasmooth, ultramatt finish  
that has unrivalled performance benefits.

Discover more at veka.co.uk

THE ART  
OF DESIGN
THE ART  

OF DESIGN
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*Palmer Market Research
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Dawn Stockell, Marketing Director

VEKA Group is well known for making it simple and 
straightforward to fabricate and install any new product, 
with all the technical support you could possibly require, 
including four dedicated Technical Service Engineers 
available to customers across the country, and I’m 
looking forward to seeing more and more customers 
benefit from adopting this exciting and versatile new 
Vertical Slider. I can’t wait to hear the feedback as it 
makes its way into ever more varied projects.

Form meets function
 The next generation Vertical Slider carries all the beauty of a design classic, 
combined with the latest industry thinking. This is the latest addition to the Imagine 
range, developed to bring the VEKA and Halo range closer together, uniting them under 
a single product offer.

Vertical sliders are amongst the most coveted window styles not just in heritage buildings 
as they become increasingly popular amongst luxury new build developments, as architects 
and designers recognise the combination of elegance and performance thanks to the superior 
ventilation properties. In a relatively flat market, Vertical Sliders are positively bucking the 
trend. Market research shows that sales of Vertical Sliders to the home improvement market 
have increased by 32% to now take 10% market share of frames at 443,000, with this figure 
predicted to keep rising.* Fabricators of the Imagine Vertical Slider will be in a dominant 
position to take advantage of this exciting high value, high growth market. 

This product has been years in the planning, to ensure its intelligent design combines form 
and function. Along with stunning good looks, it includes a myriad of innovative features for 
simple fabrication, easy installation and flawless operation.

Vertical Slider

It’s all in the detail
 The Imagine Vertical slider is available in 14 colours 
from stock with a choice of ERA and Caldwell hardware, 
allowing you to bring colour and style to your customers 
without compromising on enviable lead times. As 75% 
of windows are now replacements of replacements and 
homeowners are giving more consideration to their 
choice, willing to invest in enhancing features such as 
style, hardware and colour. 

One of the most exciting features is the black co-extruded 
outer balance chamber removing the need to mask and 
paint. Time is saved, quality defects are reduced and the 
finish is more durable and professional. It allows a perfectly 
co-ordinated colour and texture for homeowners who 
specify combinations such as Anthracite smooth on the 
exterior and White woodgrain on the interior.  

It goes without saying that the Imagine Vertical Slider 
meets all the expected industry quality accreditations for 
strength, security and weather performance, but – perhaps 
even more reassuringly – it has also passed the rigorous 
testing demanded by VEKA UK own in-house quality team.

We are also seeing this trend within our own 
manufacturing, with over 40% of VEKA Vertical 
Sliders now foiled and around a third of those 
foiled both sides.
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E-WOK AN INCREDIBLE
MEMBERS’ WEEKEND!

With the scene set, the red carpet rolled 
out, and the host straight from Hollywood, 
the force was strong at this year’s Great 
Gatsby themed Independent Network 
Members’ Weekend.

The annual Independent Network Members’ Weekend 

is a hotly anticipated event for installer and fabricator 

members alike. This once-a-year calendar highlight is 

an opportunity for members to get together, catch up, 

‘talk shop’ and more importantly, have some fun!

On ‘location’ at the Queen’s Hotel, Leeds, the event 

started with the Affiliates Business Centre. One of the 

major perks of being a part of Independent Network

is the ability for companies to retain their individuality 

within their own regions, whilst also having the backing 

of a national organisation and the buying power that 

comes with that. As such, the Business Centre is 

unsurprisingly a major attraction of the event, with so 

many partners all in one place to offer deals, discounts, 

and development hints and tips for the year ahead.
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Next up was the official AGM with a great line up 

of presentations. First, VEKA UK MD Dave Jones 

welcomed members to the event, then Graham Fitton, 

Finance Director outlined the accounts for the past 

12 months; before Marketing Director Dawn Stockell 

gave the latest Independent Network business 

and marketing news; and last-but-not-least Neil 

Evans, Sales Director, gave his Industry Insight into 

fenestration and environmental sustainability.

After a short interval, and a ‘costume change’, the 

illustrious Great Gatsby themed Awards Evening and 

Gala Dinner were next on the agenda. This year, the 

host was silver screen and television star Warwick 

Davis, with movie credits that include Willow, Harry 

Potter, Star Wars, plus television roles in Life’s Too 

Short, Extras, and his current Tenable quiz show. 

New for 2019 was an interactive Q&A with members to 

share ideas and information. The Independent Network 

team works in partnership with members to constantly 

refine the organisation’s offering, and this was a good 

opportunity to hear installers’ thoughts on current 

consumer attitudes etc. Members were able to share 

how IN has helped them ‘seal sales’ and also highlight 

where they feel they could benefit from even more 

support.

The weekend wouldn’t be complete without cutting 

some shapes on the dance floor, raising a glass (or two) 

with friends, and drumming up some money for charity. 

With generous donations to the table collections – 

plus proceeds from a raffle and auction – a combined 

total of £5,300 was raised for this year’s nominated 

charities: From Russia with Hope, and We Mind & Kelly 

Matters.

Visit the Independent Network Facebook Page to see

all the photographs from the night!

@inveka 
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YOU’VE GOT TO BE IN IT TO WIN IT
At our annual Gala Dinner 
we present the best of the 
best with awards for their 
achievements. 
The awards are based on customer satisfaction 

surveys that must be completed by every consumer 

that chooses an Independent Network Member for 

an installation throughout the year; no matter the 

size of the project. Value of sales, quantity and quality 

of projects completed and also the outstanding 

achievements of individual member’s staff are all taken 

into consideration by the judges. 

National Awards:

Mews Windows 

Mister Window Company 

Eddisbury Construction Co Ltd 

Rugby Double Glazing Ltd 

Goliath Homeworld Limited & Hallmark Windows 

(Harrogate) 

Heavers of Bridport Ltd

Frames Conservatories Direct Ltd 

100% Customer Satisfaction:

Cowen Windows Limited 

Sales Representative of the Year:

Adam Hammill: BH Solutions Ltd t/a 

The Home Design Group 

Fitter of the Year:

Nick Burtin-Legge: J & P Home Improvements Limited

It’s impressive to be nominated among such a 
professional company, so being named a winner is an 
achievement indeed. Congratulations to all. I’ve been 
really impressed with everything I’ve seen, and have 
enjoyed celebrating and being a part of the Network
for the evening!” 

Warwick Davis, celebrity guest host.

“

“

INTRODUCING OUR NEW TECHNICAL SUPPORT MANAGER
We are pleased to welcome 
Independent Network’s 
new Technical Support 
Manager, Paul Stevens.
We have long been committed to providing all the 

practical and business guidance that members could 

possibly need and introducing Paul as Technical 

Support Manager is a continuation of our industry-

leading support.

Paul says: “I am delighted to be joining the team at 

Independent Network and I’m looking forward to 

building fantastic relationships with IN members 

and driving our businesses forward together. The 

responsibilities of my new position include offering 

technical support and running training workshops 

regionally and at our members’ premises. As well 

as assisting members with installation advice and 

queries, I’ll be supporting the IN team with homeowner 

concerns and membership audits.”

Paul has been involved in the window and door industry 

for 25 years, ever since completing his apprenticeship 

in Carpentry and Joinery - where he was proud to work 

on prestigious buildings such as the original Wembley 

Stadium. He moved into the PVCu sector as an installer 

and believes that understanding the fitting process and 

the challenges that installer members face will be an 

advantage in his role at IN, having experienced these 

ups and downs for himself.

We are delighted that 
Independent Network IBGs are 
now recognised by FENSA, the 
most recognised compliance 
scheme and main sponsor 
of the Independent Network 
Member’s Weekend.

FENSA is a government-authorised 

scheme that monitors building 

regulation compliance for replacement 

windows and doors. Every FENSA 

Approved Installer, from large national 

brands to small local companies, 

is assessed regularly to ensure its 

standards are continually maintained.

FENSA has changed a lot in recent 

years. Under the direction of  Chris 

Beedel, new Director of Membership, 

they are now much more installer and 

consumer friendly. They offer valuable 

information to the installer including KPI 

management and have launched their 

debut TV advert aimed at home owners. 

The campaign will run to the end of the 

year and has already begun to generate 

enquiries.

Independent Network offers members a 

streamlined competent person scheme, 

fully managing the building regulation 

certificate process, whether members 

choose FENSA or Assure Certification Ltd.

FENSA IN AS CPS PROVIDER

WELCOMING
OUR NEW MEMBERS!

SO FAR THIS YEAR,
WE HAVE WELCOMED 8 NEW MEMBERS
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Independent Network has collaborated 
with two of the UK’s favourite magazines, 
for the benefit of member companies 
across the country. VEKA UK Marketing 
Director Dawn Stockell explains more…  
For marketing to work most effectively it must make best use of all appropriate 

channels and I think the current Independent Network campaign utilises a great mix of 

online and offline (printed) media.

Carefully considered scheduling saw IN appear in three issues of Sainsbury’s 

magazine, including the bumper November issue, when average monthly circulation 

leaps from 139,442 to around 250,000. This was supported by an innovative digital 

advent calendar that encouraged high levels of web traffic and increased interaction 

with the brand.

Adverts in Sainsbury’s and House Beautiful magazines highlighted Independent 

Network’s unique unbroken chain of quality and the commitment to craftsmanship 

that all members share. They also featured the ten-year insurance-backed guarantee 

message alongside striking and aspirational Bi-Fold Door imagery. Last year, in the UK, 

the term ‘BiFold Doors’ was searched online an average 40,358 times per month, so 

we also know these products remain extremely popular.

A leaflet insert went in over 90,000 issues of House Beautiful magazine at the 

beginning of May (coinciding with the key home improvement period that comes 

with the two May bank holidays) and included stunning, new, aspirational window and 

door photography that we are particularly excited to share. Members received leaflets 

to share with their own customers and staff and the images are also available to 

members via the marketing portal.

Independent Network also invests in national PR activities to get the IN brand in front of 

homeowners. In April we saw coverage in the Telegraph, The Sun and Talk Radio to name 

but a few.

Amy Ramshaw of Tyne and Wear-based NE&C Windows and Doors ltd was 

impressed with IN’s latest campaign;

We saw the ads during a visit to the Independent Network office before they went 
out to the public. It’s an excellent way to reach customers, especially at Christmas 
when many of us like to throw the Sainsbury’s magazine into our trolley during 
our Christmas food shop. As a member of IN, we appreciate the advertising the 
organisation does on behalf of members – securing space in major consumer titles 
that might not otherwise be attainable for independent, local companies like us.

“

NATIONAL MARKETING CAMPAIGN FOR IN MEMBERS

“

Which? Trusted Traders has announced its official endorsement of 
Independent Network. Karen Lund, Head of Partner Programmes, 
tells us more…
We still have the exact same aim as we did when the Network 

launched 23 years ago; to protect homeowners against 

shoddy workmanship and to support the industry’s hardest 

working, most professional window and door companies. 

Now, we have more than two decades’ experience, members 

all across the country, and an ever-evolving range of fantastic 

services and benefits that quite simply can’t be matched.

The vetting procedure for a company to become an IN 

member is so rigorous, that only the most professional 

companies are accepted, and – even then – they must 

agree to ongoing audits to ensure these high standards are 

continuously maintained. 

All IN members must also commit to using systems 

from VEKA UK so that a complete chain of quality can be 

guaranteed, right from raw materials and manufacture, 

through to fabrication and installation. This means that IN can 

confidently offer consumers a fail-safe ten-year insurance-

backed guarantee on work carried out by members. This 

commitment to quality, customer service and after-sales 

support aligns the ethos of Independent Network 

perfectly with that of Which? Trusted Traders. 

Like the well-known Which? Best Buy logo, the Which? 

Trusted Traders logo is a sign of reputation and trust. A high 

standard that Which? TT meticulously ensure is continually 

maintained. Which? TT carry out thorough audits to guarantee 

all members meeting 

the exacting standards required in addition to the thorough 

entry requirements of IN. After successfully completing these 

two stages our IN members are able to use the logo on their 

vehicle and in their marketing materials with pride, to further 

highlight the standard of their work.

We’ve always known that our members are the best in the 

business, and this gives us yet another way to prove it! 

We are currently working on a range of supporting 

materials to help promote the Which? TT partnership for 

members that have passed. These will soon be available 

to order in the portal.

WHICH? TRUSTED TRADERS IS IN
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NEW WEBSITE INSPIRES 
AND INFORMS

There’s a new ‘Knowledge Area’ where we provide 

answers to anything and everything PVC-U related! Our 

installers are the most professional and well-informed 

in the industry, and we wanted the website to reflect the 

knowledge and experience that consumers can expect 

from their local member company. 

Knowledge Area

Independent Network has unveiled an 

inspiring new website making it even easier 

for homeowners to find information and 

connect with their local member. There are 

lots of innovative new features and interactive 

areas which have already prompted an 

increase in traffic that will raise the profile 

of IN and, in turn, our membership across the 

country. Let us give you a quick tour…

The easy ‘Find Installer’ form has just two simple steps 

for homeowners to complete in order for their local 

member company to get in touch. 

Find an Installer

A new Visualiser (price guide) tool allows users to 

select product, house type, colours (inside and out), 

and sizes, to get an estimated price. This whole process 

is very interactive and visual, allowing customers to see 

their chosen products on a property that resembles 

their own home.

Visualiser Tool

Take a look at the new site
by visiting inveka.co.uk

The new site features the new Which? Trusted Traders 

logo and is being supported by paid-for digital 

advertising.

Which? Trusted Traders

We’ve also included an ‘Inspire’ area on the site, which 

is a fun tool that suggests what VEKA UK products 

might suit homeowners best, based on the answers 

to five simple, visual questions about home and style 

preferences.

Let us Inspire you



Pull up banners and window clings

New to the portal is a selection of trade and retail pull up banners 
and window clings for each system that we offer across Halo, 
VEKA and Imagine. Available to order from August we hope you 
will find these of use in showrooms or at events.

We think you’ll love our new portal, but if 
you get stuck, give us a shout.

UKMarketing@veka.com 
www.vekagroupportal.co.uk

updatePORTAL

Our marketing portal is a great tool for accessing marketing materials easily. 
The portal allows you instant access to a wealth of resources wherever you are 
and whenever you need it. The online one stop shop is accessible via single sign 
in and if you haven’t logged in yet – don’t delay, register today! 

Customers can order branded workwear and brochures, personalise literature, search 
for high resolution images of products, access digital assets such as web banners 
and Facebook Adverts, manage and store all sales leads and control various elements 
of their website. 

We’re constantly updating and adding new content to the portal –  Let us give you a quick tour of what’s new and what’s coming soon!

Merchandise

Don’t forget - we have a selection of 
merchandise available to order including pens, 
pencils and mugs, etc. Please be aware that all 
merchandise requests need to be made via your 
BDM so we can control stock levels.
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Finishes

If you’re looking for the finishing touches to help with conversations 
about colour, you can find what you need on the portal! Brochures for 
our latest Variations and SPECTRAL offering are now available to order 
and download, as well as window clings and pull-up banners.

Image Library update!

We’re constantly updating our image library with new photography 
for you to download and use. To help you find what you need 
quickly –our image library is searchable by brand as well as system 
to make it easier to use!
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It’s been an extremely busy couple of months in our 
lamination department and we’re exceptionally grateful 
to have had such an influx of orders, it’s really highlighted 
to us the importance of our 2018 investment to expand 
our facilities.

Last year we purchased a new building adjacent to the 
existing VEKA UK to provide us with an additional 40,000sq ft 
to house our lamination facility. Laminated profile now makes 
up 40% of our group sales and the new facility once fully 
in operation will allow us to potentially increase capacity by 
50%.

Renovations to the new building have been completed and 
partial production in the facility has already begun following 
the installation of our additional lines. We invested in the 
purchase of two new machines for the facility; a single and a 
double line. The double line allows 2 foils to run in one pass, 

a first for the entire VEKA Group and a leader in the UK for 
small runs.

Since installation the double line has already produced a 
staggering 0.25 million metres including orders of the new 
VEKA exclusive foil SPECTRAL and our newest single foil line 
has produced just over 1720 made to order colour set-ups.

However we’re not just investing in plant and machinery; 
we’re investing in people too. As part of our commitment to 
grow our lamination facility, we are currently recruiting an 
additional 9 people to take the total number of employees in 
lamination to just fewer than 100. 

The move isn’t quite complete yet though! We still currently 
have our 5 existing lamination lines in the main site; these will 
be moved in phases over the next few months to ensure that 
we avoid any disruption to orders.

MORE TO COME DOWN THE LINE

that make us
The stories

The demand for coloured products presents a huge sales 
opportunity for both us and you, which is why we’ve 
simplified our Variations colour offering, to make it even 
more useable, helpful, and easy to understand.

We stock what our customers sell and everything else is made 
to order, so there’s no ‘chasing rainbows’ when it comes to 
availability. We’re committed to providing the colours you 
want, when you want them, in the most straightforward way.

There are 27 colour combinations from a palette of 14 best-
selling shades so there’s no need to wade through a big book 
of swatches and availability charts. All of the colours in our 

new brochure are ex-stock, sharing the same lead time as 
standard profile and available across our full product range.

We’ve designed our new brochure with clarity in mind, and 
all the information is in one place. Rather than having to 
flick backwards and forwards, the colour swatches, colour 
combination table and lamination charts are on the pages 
right alongside the relevant system.

Since the launch of our new Variations offering we’ve seen a 
40% increase in the sales of colours now within the ex-stock 
collection a ccording to our last review, with 98% of total 
lamination sales now made up ex-stock orders.

COLOUR MADE BLACK
& WHITE

2

3

To mark our 50th birthday, we will be launching a brand 
new Specification Guide – providing fabricators, installers 
and specifiers with comprehensive information on all the 
products within the VEKA UK portfolio.

The guide is over 100 pages and contains everything anyone 
would need to know on all our systems and products within 
the VEKA, Halo and Imagine brand ranges. From in-depth 
technical data, to technical drawings, to performance results 
to information about our technical support services, this is a 

one-stop shop so that you can access the information you 
need at the time you need it.

We’re very excited to launch the fruits of our labour later 
this year. Creating an ample document that is also easy and 
intuitive to use has been quite a challenge. This will soon be 
followed by a brand new VEKA UK website to make more 
information readily available.

You can pre-register for a digital copy by emailing 
ukmarketing@veka.com

NEW GUIDE IS RIGHT
ON SPEC

1

Specification Guide
2019

A full technical 
guide to all

VEKA Group 
products
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Even though we’re the number one systems supplier in the world, it doesn’t mean that we’re complacent. 
Our mission is to invest in our people, products & services to deliver the very best customer experience 
in the industry. Here are just some of the things we’ve been working on, investing in your future and ours, 
so that we can all enjoy a successful and secure future.

We’re very proud of our northern roots, so when our 
very own MD Dave Jones was asked to join Lancashire’s 
growing network of official ‘Ambassadors’, we were 
‘chuffed to bits!’ 

A group of well-known Lancastrians, including the very 
first Lancashire Ambassador, Andrew ‘Freddie’ Flintoff, 
have committed to helping Marketing Lancashire promote 
the county nationally and internationally for the greater 
prosperity of those who invest, live and work in the Red Rose 
county. Andrew appears in an inspiring video created for the 

launch of the Lancashire Ambassadors which celebrates the 
county’s unique qualities and assets.

The majority of VEKA UK 380 staff live in the local area and, 
since opening in Burnley in 1986, the company has grown 
from just 4 extrusion lines to 34 extrusion lines and 450,000 
sq. ft. of manufacturing space.

As well as contributing to Lancashire’s business economy, 
we are also honoured to support schools, charities and 
community projects. We want to make a better every day for 
the people of Lancashire.

DAVE JONES JOINS FREDDIE FLINTOFF
AS A LANCASHIRE AMBASSADOR
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We don’t set out to win awards, but it’s great when 
our people are acknowledged for their hard work and 
dedication. That’s why we’re incredibly proud to have been 
crowned the best Manufacturing Company in Lancashire 
by the prestigious Red Rose Awards 2019.

The Red Rose Awards, organised by Lancashire Business 
View magazine, are held in Blackpool’s iconic Winter Gardens 
each year, and honour the best, most inspirational and most 
innovative businesses operating in the region. VEKA UK is no 
stranger to the awards, having been named both ‘Best Large 

Business’ and ‘Employer of the Year’ in the last two years. 

Judges’ comments showed that VEKA UK had impressed 
them with its growth in a tough market, and they were 
also interested in the company’s innovative environmental 
and waste reduction solutions. Feedback from the panel 
highlighted VEKA Group’s commitment to continuous 
improvement: “Investment in the manufacturing processes, 
staff development and additional infrastructure continue to 
be made to drive growth in key markets.”

MANUFACTURING COMPANY
OF THE YEAR

4

We are delighted to congratulate our Graduate Trainee in 
Operations Management, Khaleel Mahmood on his recent 
win at the prestigious Burnley Business Awards. Khaleel 
was named joint Young Employee of the Year at the 2019 
Awards ceremony and we couldn’t be prouder.

The Awards Ceremony, organised by Burnley Council and the 
Burnley Bondholder Brand Scheme, was held in the beautiful 
surroundings of Towneley Hall and grounds and hosted by 
Christian Fraser from BBC World News. The event celebrated 
the region’s booming economic infrastructure; recognising 
and rewarding the hard work of companies and individuals 
across the Burnley business community.

The trophy was presented in recognition of the valuable 
contribution Khaleel has made to VEKA since he joined in 
2017.

“Khaleel’s award was very well deserved; since joining us, he 
has consistently gone ‘above and beyond’ in every task, and 
has thrown himself into every available training opportunity. 
It’s hard to believe how much he’s achieved in just two years. 
He’s proven himself to be capable, intelligent and efficient in 
a way that makes him a pleasure to work with and a huge 
asset to the business; displaying VEKA values at all times.“ 
Paul Armstrong, Operations Director.

VEKA UK was also shortlisted for awards, including 
‘Manufacturing Excellence’, ‘Employer of the Year’, ‘Burnley 
Business of the Year’ and our very own Dave Jones was 
nominated for ‘Burnley Business Leader of the Year’.

KHALEEL MAHMOOD WINS
YOUNG EMPLOYEE OF THE YEAR
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For the latest industry news, inspirational
images and product updates.

Follow us on social media to find out about
our latest products and industry news! inspired

@VEKAUK @VEKA_plc

VEKA UK @VEKA_UK

SPECTRAL
Be the first to discover the latest product

updates and share with your audience

Meet your local installer
Get in touch with us to feature on @in_veka

Read the stories that matter 
It’s not just ours we want to hear yours too.

Join the conversation
A beautiful VEKA installation by Choices Glazing, 

manufactured by CWG Choices Ltd. Tag us in 
your installations to be featured

on our page!

Join the party
We regularly post live from events 

We’re looking forward to seeing you on our 
stand today (at the FIT show), we’ve got lots of 

exciting news to share! #FITShow

Brand Campaigns
Keep up to date with our latest campaigns.

#Spotted


